




ACTION PLAN 2011/12
	Point raised from 

Patient Survey
	Action to take
	Completed

	Practice information – one stop shop leaflet for patients 
	Practice to produce an up to date user friendly leaflet for patients detailing the services available at the practice, the new Partners etc
	Completed September 2011

	The phone system – patients think it costs more to phone the practice 
	Practice Manager to contact the phone company and see if there is any promotional material available to put on the notice boards to allay patient’s fears and to also publicize that the majority of patients in the survey got through to the practice easily and thought the system was better. 
	Completed December 2011.

	Car Parking a problem at the practice – particularly 
cars being clamped 
	Practice Manager to produce more signage for patients to make them aware of the Surgery’s Parking facilities. The PPG will speak to the council regarding the Car Clamping Company to see what can be done 
	Completed December 
2011

	Educational events to be held in the practice for patients to understand and know more about their chronic conditions 
	The PPG Group is currently canvassing patients on what conditions they would like to know more about and also finding out the best time to hold these events
	On going


